
How to Complete your
Ministry of Education, UAE
Degree Recognition
Application 
The information in this guide is accurate at the time of production, but
please note that it may be subject to change in accordance with The
Ministry of Education, UAE Guidelines. 

For more information, please contact:
customer.service@quadrabay.com



A Certificate of Recognition is an official certificate issued by the Ministry of Education,
UAE. It is used to confirm that a higher education degree granted by an accredited
university outside of the UAE complies with the Ministry of Education, UAE guidelines and
international academic standards.

INTRODUCTION

QuadraBay is an official partner of the Ministry of Education, UAE for Degree Recognition. 

This Step-By-Step Guide will take you through the process of completing your Ministry
of Education, UAE Degree Recognition Application with QuadraBay.
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01 STEP: 1 - Complete the Required Document Check

To visit the Ministry of Education,
UAE Portal, click here. 

https://moe.gov.ae/en/EServices/ServiceCard/pages/UniversiyCertificateEquilization.aspx


01 STEP: 1 - Complete the Required Document Check

Click on the “find out” button under
‘Required Documents’, to determine the
required documents to start your
application.



01 STEP: 1 - Complete the Required Document Check

Answer the questions about the degree you wish to
recognise to determine the required documents for
your application.

Kindly make sure to provide accurate answers. Once
Completed, you can view the list of required documents
and take a screenshot or download the PDF copy as a
reference.



02 STEP: 2 - QuadraBay Degree Verification

Log In/Create An Account

To begin your application, visit
moe.quadrabay.com https://moe.quadrabay.com

https://moe.quadrabay.com/


Miss

xxxxx

xxx

xxxxx

xxxxx@xxxxx.com

xxxxxx

02 STEP: 2 - QuadraBay Degree Verification

Log In/Create An Account

Log In if you already have an
account. Click on ‘Sign Up’ to
create an account.

Fill in all of the required fields
marked with a red (*)
asterisk.

Once completed, click on
‘Sign Up’.



02 STEP: 2 - QuadraBay Degree Verification

Log In/Create An Account

Tick the ‘Corporate Account’
box.

If you’re an Entity applying on behalf of the
applicant, select Corporate Account by
ticking the box on the right top corner.

Fill in all of the required
fields marked with a red (*)
asterisk.

Once completed, click on
‘Sign Up’.



02 STEP: 2 - QuadraBay Degree Verification

Log In/Create An Account

An email containing a (OTP) one-time password
will be sent to you. Navigate back to the candidate
portal after copying the (OTP) one-time password. 

xxxxx

xxxxx@xxxx.com

Please check your junk/spam folder in case you don’t
receive the email in your Inbox. Make sure to move
the email to your Inbox to avoid this in the future.



02 STEP: 2 - QuadraBay Degree Verification

Log In/Create An Account

Select the ‘Login’ option, enter your email
address and log in using the (OTP) one-time
password you received in your email by adding it
in the password field under sign in.

xxxxx@xxxx.com

********



02 STEP: 2 - QuadraBay Degree Verification

Log In/Create An Account

A pop-up window will appear
requesting you to change the password. 

Enter your New Password and Confirm
Password. 

Once Completed, click on ‘Verify’.

Please make sure your password meets the
complexity required. The password must be
minimum 8 character long and must contain 1
capital letter, special character and number.



02 STEP: 2 - QuadraBay Degree Verification

Application Process

You will then be redirected to the Application
Page. Click on ‘Start New Application’ to begin
your Application.



02 STEP: 2 - QuadraBay Degree Verification

If your university is not listed, select the ‘if your
university is not listed’ option and manually enter
the name of your university.

Fill in all of the required fields marked with a red
(*) asterisk.

Once completed, select the ‘Start Application’ option.

Application Process

To start your application, you will be required to
fill in your education details.



02 STEP: 2 - QuadraBay Degree Verification

If you don’t have any, select ‘No’.

If you’ve an existing Verification Document from
QuadraBay under the Ministry of Education, UAE
confirming your degree, select ‘Yes, I have an
existing verification document from QuadraBay.’

UAE Nationals Only: Select ‘Yes, I have a verification
document from my scholarship entity’ if you already
possess a verification document from your scholarship
entity.

Application Process

Please note that selecting the wrong document
will put your application on hold. 



02 STEP: 2 - QuadraBay Degree Verification

If you don’t have any select ‘No’.

If you’ve an existing Verification Document from
QuadraBay under the Ministry of Education, UAE
confirming your degree, select ‘Yes, I have an
existing verification document from QuadraBay.’

If you’ve a verification document from the embassy
confirming your degree from the country where you
studied, select ‘Yes, I have a verification document
from the embassy.’

Please note that your package charges will differ
based on the option you select.

Application Process



02 STEP: 2 - QuadraBay Degree Verification

Personal Information

Fill in all of the required fields marked
with a red (*) asterisk.

If the name on your diploma is
different from the one on your
passport, select ‘there’s a different
name on my diploma’ option and
input your name in the field below.

xxxxx

xxxxx

xxxxx@xxxxx.com

xxxxx

xxxxx



02 STEP: 2 - QuadraBay Degree Verification

Fill in all of the required fields marked with a
red (*) asterisk.

Upload a clear and uncut copy of your passport in
PDF or JPEG format with a file size no larger than
2MB.

Once completed, select the ‘Next’ option to
proceed.

Personal Information

xx/xx/xx

xxxxxx

xxxxxx

xxxxxx

xxxxxx

xx/xx/xx



02 STEP: 2 - QuadraBay Degree Verification

If your university is not listed, check the ‘if your
university is not listed’ box and manually enter the
name of your university.

Fill in all of the required fields marked with a
red (*) asterisk.

Education Details

xxxxx

xxxxx

xxxxx

xxxxx

xxxxx

xxxxx

xxxxx xxxxx

You can hover over on the ‘i’ to know more about the
field and required information.



02 STEP: 2 - QuadraBay Degree Verification

Who is your employment/scholarship authority? 
This question is only applicable to UAE Nationals.

Are your degree transcripts in English or Arabic?
Select ‘Yes’ if your degree and transcripts are in
English or Arabic. Select ‘No’ if your degree and
transcripts are in another language.

Education Details

xxxxx

xxxxx

xxxxx

xxxxx

You can hover over on the ‘i’ to know more about the
field and required information.

If your degree is not in either languages, a legal
translation will be required.



Click on the ‘+’ icon to upload your document’s. 

02 STEP: 2 - QuadraBay Degree Verification

All documents must be uploaded in PDF or JPEG format
and the file size should not exceed 2MB.

Upload clear copies of your document’s. Not uploading
the right document or an unclear copy of the document
will put your application on hold.

Upload all the required document’s marked with a red
(*) asterisk. Ensure that all the required document’s are
uploaded in the right section.

Our customer support team will get in touch with you if
you need to submit additional documents.

Upload Document’s



02 STEP: 2 - QuadraBay Degree Verification

ICP Report

To upload your ICP Report, select the ‘Choose’
option to select your document and then select
the ‘Upload’ option to upload. 

If you wish to cancel, select the ‘Cancel’ option.

Upload Document’s

A proof of residence is a report that provides evidence of your entry and
exit dates from your country of study. This can be a report issued by the
ICP (Federal Authority for Identity, Citizenship, Customs & Port
Security) is required. This includes a copy of your passport(s) covering
the entire duration of study (that includes all passport pages) or an entry-
exit report issued by the government of the country you studied in.



02 STEP: 2 - QuadraBay Degree Verification

Summary & Authorization

Before proceeding to make the payment, ensure
that all the information you’ve provided on your
application is correct. 

xxxxx

xxxxx

xxxxx

xxxxx

xx/xx/xx

xxxxx



02 STEP: 2 - QuadraBay Degree Verification

If you would like to edit your application, select the
‘Go Back’ option. 

Summary & Authorization

xxxxx

xxxxx

xxxxx

xxxxx

xxxxx



02 STEP: 2 - QuadraBay Degree Verification

Select the ‘terms and conditions’ box to read the terms of
service and check the box that’ll appear at the bottom and
then click on the ‘accept’ option to proceed.

Click on the Authorization Letter box, carefully read the
Letter of Authorization and a pop-up window will appear
to sign using the mouse pad or hand if you’re applying
through a mobile phone. 

Carefully impend your signature. Once done, click on
‘Save’. Later, click on ‘Next’ to proceed.

Summary & Authorization



02 STEP: 2 - QuadraBay Degree Verification

Payment

After proceeding to the payment page, a payment
summary will pop up. Carefully review it.

Please note that some universities may ask for
additional fees for the verification of document’s. If
applicable, a payment link will be sent to you later.

Click on ‘Agree & Continue’ to proceed.

Once you continue to make the payment, you’ll not
be able to add or update any details to your
application.

Please make sure you regularly check your email for
communication from QuadraBay.



02 STEP: 2 - QuadraBay Degree Verification

Payment

Fill in your details and click on ‘Next’ to
proceed.



02 STEP: 2 - QuadraBay Degree Verification

Add your card details and select the
‘Make Payment’ option.

Payment

Please note that bank declines and insufficient
funds can cause onhold and rejection of the
application.



02 STEP: 2 - QuadraBay Degree Verification

Dashboard

In the Dashboard section, you
can view your Submitted and
Draft Applications.

To start a new
application, click
on ‘start a new
application’.

If you choose to proceed with
an existing application, click
'Continue’.



02 STEP: 2 - QuadraBay Degree Verification

Dashboard

After Submitting the application and
finalizing the payment, the status and
updates of the application can be
viewed from the ‘Submitted’ section
on the Dashboard.



02 STEP: 3 - Certificate of Recognition

 Certificate of Recognition

To complete your Application, click here.

Log into the portal of the Ministry of
Education with your UAE Pass.

After receiving your QuadraBay Degree Recognition Report,
you can proceed to the next step of obtaining your
Certificate of Recognition.

https://login.moe.gov.ae/en/Identity/Account/Login?ReturnUrl=%2fconnect%2fauthorize%2fcallback%3fresponse_type%3dcode%26client_id%3dmoe.spa.application%26state%3dDlfKHmeRsPQu9q-qSpNL9i5cdtZX108HKXf0aFMZ5etqx%3bhttps%253A%252F%252Fusp.moe.gov.ae%252Fen%252Fservice-catalog%252Fservice%252FEquivalencyHE%26redirect_uri%3dhttps%253A%252F%252Fusp.moe.gov.ae%252Fauth-callback%26scope%3dopenid%2520profile%2520UspApis%2520IdentityServerApi%2520offline_access%26code_challenge%3dNA1IPe3DOZGOyTrX2hhIueC_ScOKR8y6XUkaEe0PkxI%26code_challenge_method%3dS256%26nonce%3dDlfKHmeRsPQu9q-qSpNL9i5cdtZX108HKXf0aFMZ5etqx


02 STEP: 3 - Certificate of Recognition

 Certificate of Recognition

E﻿nter the reference number you received from QuadraBay in Step 2 and your Date of Birth.

Your personal and education details will automatically be filled in.

You will receive the Certificate with a Recognition decision (Recognized/ Not Recognized) via email.
You will also be able to download your result directly from your account on the Ministry of
Education, UAE website.

Confirm your details and complete the remaining payment for your application.



NEED A STEP-BY-STEP VIDEO
GUIDE? SCAN THE QR CODE

https://shorturl.at/bwHR6

WWW.QUADRABAY.COM

Add a little bit of body text



START YOUR RECOGNITION
APPLICATION, SCAN THE QR CODE

www.moe.gov.ae

DOCUMENT REQUIREMENTS,
SCAN THE QR CODE

www.moe.gov.ae

TRACK YOUR VERIFICATION
APPLICATION, SCAN THE QR CODE

https://track.quadrabay.com

START YOUR QUADRABAY
APPLICATION, SCAN THE QR CODE

https://moe.quadrabay.com

WWW.QUADRABAY.COM

https://track.quadrabay.com/
https://track.quadrabay.com/
https://track.quadrabay.com/
https://moe.quadrabay.com/

